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MNMpoekr!

OBLLUWHCKN F’OAULLIEH NNIAH
3A COLIMATTHWUTE YCJ1VI'U NPE3 2026 I'. HA TEPUTOPUATA HA OBLLIMHA NUPAON

YACT 1. BbBEEHUNE

HacToawmaTt rogmweH nnaH 3a coumanHuTe ycayrm e n3roTBeH B CbOTBETCTBME C Y. 38, an. 1 n an. 2 oT 3aKoHa 3a couuanHuTe ycnyrm,
KakTo n ¢ 4n. 59, an. 1 n an. 2 ot Hapeabata 3a nnaHupaHeTo Ha couuanHute ycnyru. Tom e cbobpaseH ¢ HaumoHanHaTa KapTa Ha

coumnanHutTe ycnyru, ¢ peasHmntTe Bb3MOXXHOCTU U C KanaunTeTa Ha CblleCcTByBallnUTE YCNyrm Ha TeEpPUTOPUATA Ha obwmHaTa.

LlenTa Ha nnaHMpaHETo e Aa ce NOoCTUrHe MakCcMMasiHa ed)eKTVIBHOCT ype3 NpeaoCtaBAHETO Ha couMasiHU yCcnyrm, KOMTo Cb3aaBaT yCiloBUA

3a nogkpensuwa v pasBuBalla cpeaa 3a xutenute Ha O6wumHa MNupgon.

B paspaboTBaHeTO Ha HACTOSAWMSA AOKYMEHT Ca BKJ/IHOYEHW eKcrnepTu kbM O6wmHa [MMupgon, onpeaeneHn CcbrnacHo 3anosej
N9277/20.05.2025 r. Ha Kmeta Ha O6wwuHa lMupgon. 3a uenute Ha [naHa e M3BbLPLIEHO 06EKTMBHO MpencTaBsAHE Ha CbCTOSSHMETO Ha
coumanHuTe yciayru, peanmsmpaHu KbM Mecel Man 2025 r. Ha TepuTopusita Ha obwwuHa Mupaon - 6pol nuua, 3a KOUTO € ocurypeHa
Bb3MOXHOCT 3a NOJsI3BaHe Ha coumasiHa ycnayra; cuTympaHe Ha couunanHuTe ycnyru (agpecu); HaunH Ha ynpasJsieHne — CaMOCTOSATENHO Win
B KOMMJIEeKC OT COUManHu YyCnyru; Haau4dHu pecypcuM — MmaTepuanHa 6asa, 4doBewku pecypc; dUMHAHCMpaHe Ha couuanHuTe YyCnyru;
npoMeHn B 6posa Ha noTpebutenute; yCTOMUYMBOCT Ha CbLieCTBYBaWMTE NPOEKTU; CbobpaseHn C KpuTepuuTe 3a KayecTBO, OonpeaesieHn B
HapepbaTta 3a ka4yecTBo Ha coumanHute ycnyrn. ETanute 3a paspaborBaHe Ha lnaHa BkAw4yBaT cbbupaHe Ha uMHdOpMauunaTa, CbriacHo
MeToanyeckuTe Hacoku, obobulaBaHe M aHanM3MpaHe Ha UsNoCTHaTa MHGOpPMaUNs, KaKTo M NJlaHMpaHe Ha coumanHuTe ycnyru npes 2026

roguvHa.
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CoumnanHuTe ycnyru npeacrtaBnsiBaT AeWHOCTM, KOMTO MoAnoMaraT M pa3wnpsiBaT Bb3MOXHOCTUTE Ha SMuaTa [a BOAAT CaMOCTOSITENIEH U
HE3aBMCMM Ha4yMH Ha XXMBOT. JIECHUSIT U HaBPeMEeHeH AOCTbM A0 TakMBa YC/NYyrM 3a XopaTa B HyXAa € K/4oB dakTop Npu oueHKkaTa Ha

KayecTBOTO U CbCTOSIHMETO Ha ussaTa cMCTeMa OT rfiegHa Touka Ha HenHUTe I'IOTpe6VITeJ'IVI.

3a HaVI-y9l3BMMMTe rpynm OT HaceneHuneto € OT CblWecCcTBeHO 3HaydeHue [Ada noJsiydYaBaT CBoOeBpeMeEHHO W ajeKBaTHO cbaencremne ot

KOMNETEHTHUTE UHCTUTYUUN N Oa 6bAaT HacouYBaHM KbM NOAXOASALN COLMANHMN ycnyrun, B KOUMTO Aa HaMeEpAT Heobxogmmara noakpena.

MpeaocTaBsHUTE YCNYrM rapaHTMpaT ynpaXHsiBaHE Ha OCHOBHWTE MpaBa Ha MOTpebUTenuTe, OCUrypsiBaT PaBHM YC/IOBMS 3@ XUBOT U
Bb3MOXHOCTU 3@ pa3BuTMe. Te AOMPUHACAT aKTMBHO 3a MoBMWAaBaHe Ha dU3MYeCKUTEe, MNCUXUMYECKUTE, KYNTYpHUTE U couuanHuTe
cnocobHOCTM Ha noTpebuTenute ga ydacTBaT MbJHOLEHHO B >XMBOT@ Ha O6WHOCTTAa WM Aa MOCTUrHaT Mo-ronsiMa aBTOHOMHOCT W

HE3aBUCUMOCT.

Ha TepuTopuaTa Ha o6wmnHa Mupaon ca cb3gaaeHn n GYHKUNOHUPAT CneaHUTe couManHu ycnyru, Aenernpadn oT AbpXkaBaTa AeMHOCTU:

1. LleHTbp 3a obuwecTtBeHa nogkpena c kanauuntet 30

Agpec: rp. MNMupgon, yn. ,Uap Ocsobognten®™ N2 97

2. [loM 3a NbNHONETHU NnLa CbC CETUBHU HapyleHna ¢ kanauuTtet 30

Appec: rp. MNMupgon, yn. ,EeBctatn NBaHoB™ N22

3. AcucTteHTCcKa noakpena ¢ kanauutet 20

Appec: rp. NMupaon, nn. ,Togop Bnankos™ N 2
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CobrnacHo pasnopeabute Ha 3akoHa 3a coumanHuTe ycnyru (4n. 38), rogMwHOTO NjiaHUpaHe Ha CouMasiHUTE YCNYrm Ha HaluMOHAIHO HUBO
MMa 3a uen ga onpegenn BmaoBeTe ycnyrn n 6pos Ha notpebutennTte, 3a KOUTO wWe 6bae ocurypeHo uHaHCcupaHe oT AbpXXaBHUSA BoaxeT
B paMKMTe Ha CbOTBETHATa KaJleHAapHa roamHa. ToBa MJlaHMpPaHe Ce OCbLUECTBSIBA KAKTO Ha HaLMOHANIHO, Taka M Ha OBGLIMHCKO HUBO, B

CbOTBETCTBME C HaumoHanHaTa KapTa Ha coumanHute ycnyru.

CbrnacHo § 24 ot HapepbaTta 3a nnaHMpaHETO Ha CouMasHUTE YCAYyrM € perflaMeHTUpaHo, Y€ MbpBUTE rogMWHKN OBLWMHCKM MNaHOBE

cneaBa Aa 6baat npuety Ao 31 aBryct Ha rogvMHaTa, cnefBalla rogMHaTa Ha onobpsiBaHe Ha HaunoHanHaTta kapTa.

B Tasu BPpb3Ka Bb3HWKBa HeobxoamMMoCT OT aganTunpaHe wu c1=o6pa3;|BaHe Ha nNpeaoCtaBAHUTE KbM MOMEHTa cCoOuMalHM YyCNnyrun Ha

TepuTopusaiTa Ha o6WwnHa MUpaon C M3WCKBAHMATA Ha 3aKoHa 3a@ COUManHUTE YCIyrM U MpPUIOXKUMUTE CTaHOAApPTM 3a KayecTBO, KOETO

Hanara TsxHaTa TpaHcdopMaums.

YACT II. COUNAJIHN N MHTErPUPAHW 34PABHO-COLMAJIHUN YCIIYITH1, CbOTBETCTBALYUN HA AEUHOCTUTE IO 4J1. 15 OT

3CY, PUHAHCUPAHU OT ABbP>XABHWUS BIOAXKET, NNPE3 2026 rO4NHA

COUUAJTHUN YCNYTU, DUHAHCUPAHU OT ADBPXXABHUA BIOMKET B OBLLIMHA NUPAON

1 2 3 4 5 6 7 8 9 10
CoumanHa Bpo# CoumanH HauuH Ha
ycnyra no 3CY nuua, ute npepocras
Cny>wutenu 3a ussbpluBaHe
CbrnacHo 3a ycnyrm, fiHe o
Ha AelHOCTUTE NOo
Kaprarta, kosto Anpec Ha KOUTO e yumero HoBuTe coLManHu /camocron NpeaocTaBAHe Ha
ce npepocrassa ocurype | MpomsaHa Ha 6posi | npegocra TEeNHO unm
N2 npepocra | Llenesa rpyna yCnyru cbrnacHo couunanHuTe n
Ha TepuTOopMuATa BsIHE Ha Ha noTpebutenurte | BAHe ce Kaprara KaTo MHTErDMDaHNTE 3ADABHO-
Ha obwmHaTa n Bb3MOXK naaHuMpa P KOMMJ1eKC pup Ap
couMrasiHu YCNyru CbrnacHo
3a KOATO Beue HOCT 3a Aa 6bpe or KapraTta
€ oCUrypeHo nonssa npekpar couunasniHu P
cdunHaHcupaHe He Ha €eHo ycnyrun/
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OT AbpPXKaBHUA couuan
6romKeT - no HaTa Pasmep Ha
AefHOCTM no ycnyra . thuHaHcos
un. 12 mun. 15 Veenuua | Hamans | Cunrano |BPOY ure
ot 3CY BaHe BaHe oT: nortpebu | cpeacrea
T NN 3a
chuHaHcup
aHeTo MM
MOBWJ/IHA NPEBAHTUBHA OBLWHOCTHA PABOTA (OBLLOAOCTBIMHA COLUAJIHA YCIIVIA)
Bcmukn
heua; BCUYKU
Jeua B pucK
Mo cMUCHbMA
Ha 3aKoHa 3a
3aKpuia Ha
neTeTo; Aeua
C
yBpexaaHus;
poauTenu,
OCUHOBUTENM,
nmua,
rnosiaraluu
rpuxu 3a
Aeua,
MOBWJTHA KaHaunaaTu 3a
MPEBAHTNBH OCUHOBUTENN
A 2070, U KaHamaaTu
OBLUHOCTHA | rpaa 3a NpueMHu
PABOTA Muppon, |cemMencrTea;
(OBLLOAOCT |yn. ,Uap |nbnHONETHM
BIMHA OcBobog | nuua B
COUMNAMTHA uten” KpWU3UCHa B
YCIIYTA) Ne97 cuTYyauus mnam - - - - 4 HIM KoMnaekc | 16p. coumaneH paboTHUK;
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c notpebHocT
3a
npeoaosnsiBaH
e Ha
nocneauun ot
TakaBa
cuTyauus;
TEXHUTE
CeMelcTBa 1
6n1n3kn”

MotuBu: PaboTa Haa KanauuTeTa M HanMyme Ha JUCT Ha 4Yakalum notpebutenu.

Mpe3 nocnegHute wect Meceua LOM - Mupaon dyHKUMOHMPA NMPpW NOCTOSSHHA HaTOBapEeHOCT, HaABMLWaBalla YTBbpAEHUS KanaumTeT.
CpenHo MeceyHo ce obcnyxBaT ¢ Haga 30% noBeuye nNoTpebuTenn oT onpeaeneHns MakcumaneH 6poi, KoeTo 3aTpyaHsiBa HOpManHaTa
opraHusaumsa Ha paboTHMA npouec 1 3acTpallaBa Ka4vyeCTBOTO Ha npeasiaraHmTe counasnHu ycnyru. Bb3Hnkea Heob6xoanmmocTTa 3a
HaBpeMeHHO naeHTudnUMpaHe n NoOAKPena Ha nMua v rpynu B pUCK, Ypes npunaraHe Ha rb-BkaB, NpeBaHTMBEH M AOCTbNEH MoAes Ha
coumnanHa MHTepBeHuus.

O6cnyXBaHe Ha pa3WWpeH PervoH:

LLOM - Mupaon obcnyxea He caMo obuwmHa Mnpaon, HO 1 OLe WECT CbCeaHM 0OLWNHM, BKAKYMTENHO 3naTtmua, Yenoned, AHTOH, MnpkoBo,
Konpuswmua, Yasaap. ToBa pa3wmMpeHo NOKpUTUE 3HaYNTEsNTHO yBennyaesa obema Ha paboTa n NormcTmyHUTE Npeam3BmKaTesncTBa.
MN3HeceHn npnemMHu:

3a ynecHsaBaHe AOCTbMa Ha YA3BMMU FPYynu OT HACENEHUETOo B OTAAsIeHeHUTe HacesleHn MecTa, ekunbT Ha LOIM nogabpika nsHeceHu
NPUEMHWN B HAKOJIKO HacesnieHn MecTa. ToBa U3NCKBA MOBUAHOCT, AOMbAHUTENHN CAYXUTENN N PECYpPCU, KOUTO He ca NpeaBuaeHUN B
HacToawma 6oaXXeTeH U KaapoBuM pa3deT. PaskpuBaHeTo Ha coumanHaTa ycnyra ,MobunHa npesBaHTuBHa obWwHOCTHa paboTta™ ce MoTMBMUpa
OT Heob6xoAMMOCTTa OT HaBpeMeHHa, AOCTbMNHa 1 edeKTMBHA NogKpena 3a Aeua u auua.

Heo6x0aMMOCT OT YCTOMYNBOCT

YcTOonumMBOCTTa Ha coumnanHata ycnyra ,MobunHa npesaHTMBHaA 06w HOCTHA paboTa®™ Wwe ce rapaHTUpa Ype3 pasyMHO M3MON3BaHe Ha
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pecypcu, NapTHbOPCTBO, OPUEHTMPAHOCT KbM peasiHUTe HY>XAM U NoTeHuMan 3a pa3BuTtue. To3n MoJen cbuyeTaBa NpeBeHUWs, AOCTbMHOCT U

AbIrOCPOYHA coumanHa edeKTUBHOCT.

/noco4yBaT ce NPUYNHUTE NOPaAN KOUTO Ce MaHupa NpoMsiHa Ha 6post Ha NoTpebuTenuTe, NpekpaTsBaHe Ha NPeAoCTaBsAHETO Ha coumnanHa

ycnyra Wam 3a cb3flaBaHe Ha HOBa colMasiHa yciyra v pasMepa Ha hUHAHCMPAHETO OT AbpXXaBHuUA 6oaxeT/

MHO®OPMUPAHE N KOHCYJITUPAHE (CNELUWAJIN3UPAHA)

Bcnukn
heua; BCUYKU
Jeua B pucK
Mo cMUCHLMA
Ha 3aKkoHa 3a
3aKpwuia Ha
heTeTo; Aeua
C

yBpexaaHus;
poaunTenu,
OCUHOBUTENMN, B
nvua, B KoMmiekc
MHOOPMUPA | 2070, rnosiaratuu pamMKuTe
HE U rpaa rpuXu 3a Ha
KOHCYNTUPA | Nupgon, |aneua, TpaHcde
HE yn. ,Ulap |kaHamgatv 3a pute oT
(CNEUMANNS | OcBoboa | ocnHOBUTENM ObpXXaBH 2 6p.- counaneH
NPAHA) nten” W KaHanaaTu nsa paboTHMK, Ncuxosor;
1 N°97 3a 6 14 - - 6roaxer

MoTuBu: PaboTa Hajg KanauuTeTa U Haaudme Ha JICT Ha YaKalliu I'IOTpeﬁl/ITeJ'IVIZ
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Mpe3 nocneagHute wect Meceua LOM - Mupaon dyHKUMOHMPA NMPW NOCTOSSHHA HAaTOBAapEHOCT, HaABMLIaBalla YTBbpPAEHUS KanayuTerT.
CpenHo Mece4Ho ce obcnyxBaT ¢ Hag 30% noBeuye noTpebuTenn oT onpeaeneHns MakcumaneH 6po, KoeTo 3aTpyAHsiBa HOpManHaTa
opraHusaumnsa Ha paboTHUSA npouec 1 3acTpallaBa KayeCTBOTO Ha NpeanaraHuTe CounanHu ycnyru.

O6cnyXBaHe Ha pa3WWpeH PeruoH:

LLOM - Mupaon obcnyxea He camo obwmHa Mnpaon, HO 1 OLe WeCT CbCeaHN 0bLWNHM, BKAKYMTENHO 3naTtmua, Yenoned, AHTOH, Mnpkoso,
Konpuswmua, Yasaap. ToBa pa3wmMpeHo NOKPpUTUE 3HAUYUTENHO yBennvaea obema Ha paboTa n NOrMCTUYHUTE Npean3BmKaTencTea.
N3HeceHn npneMHun:

3a ynecHsBaHe AOCTbMa Ha YSA3BMMU FPYyMnn OT HAceNeHWeTo B OTAAsIeHeHUTEe HacesleHn MecTa, ekmnbT Ha LJOMN nogabpika naHeceHun
NPUEMHWN B HAKOJIKO HaceneHn MecTa. ToBa U3NCKBA MOBUIHOCT, AOMb/HUTENHN CNYXUTENN N PECYPCU, KOUTO HE Ca NpeaBUAEHUN B
HacTosAwMms 6roaKeTeH N KaaApOBKM pa3syerT.

Heob6xoanMOCT OT YCTOMUYNBOCT:

3a rapaHTMpaHe Ha yCToOM4YMBOCT, e(HEKTUBHOCT U AOCTBbMHOCT HA NMpeaoCTaBsHUTE yCayrm e HeobxoanMo yesenmyasaHe 6pos Ha
notpebutennTte Ha ycnyraTta, KakTo U ocurypsisaHe Ha fonbjiHUTeNneH PUHaAHCOB pecypc OT AbpxXaBHuA 6togxeT. ToBa e No3BO/N
ajeKkBaTHO Kagposo obesnevyaBaHe M NogabpiKaHe Ha Ka4yeCcTBOTO Ha ycayraTa npym noBuLLEHO HaToBapBaHe.

/noco4yBaT ce NpuYMHUTE Nopagn KomTo ce niaHmpa npomsHa Ha 6pos Ha noTpebutenuTte, NpekpaTsBaHe Ha NpeaoCTaBAHETO Ha coumManHa

yCnyra unmu 3a cb3gaBaHe Ha HOBa colManHa ycayra u pa3mepa Ha dMHaHCMpPaHEeTO OT AbpXKaBHUA 6oaxeT/

3ACTBIMNHWUYECTBO N MOCPEAHNYECTBO (CNELNATTU3UPAHA)

Bcnuku pgeua; B
2070, BCUUKM peua pamMkuTe
3ACTbIMHWUYE | rpaa B pUCK Mo Ha
CTBO U Mupoon, |cMmucbna Ha TpaHcde
MOCPEAHWNYE | yn. ,Uap |3akoHa 3a puTe oT B 4 6p. - counaneH
1|CTBO OcBobog |3akpwuna Ha ObpXaBH | KOMMNEKC paboTHUK;
(CNEUMATING | nten” heTeTo; Ageua 9 9 - - - ns Mcuxonor; noronea
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MPAHA) Ne97 C btoaxeT
yBpexaaHus;
poauTenu,
OCUHOBUTENMN,
nvua,
rnonaratim
rpyXmn 3a
Aeua,
KaHaMpaTu 3a
OCUMHOBUTENN
M KaHanaaTtu
3a NpUEMHU
CEMENCTBA;
Mb/AHONETHM
nvua B
KPU3MCHa
CUTYyauus unu
c notpebHocT
3a
npeoAonsiBaH
e Ha
nocneauun ot
TakaBsa
CUTyaums;
TEXHUTE
CeMelcTBa U
6n1un3kn”
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MoTtuBu: Pabota Hag KanaumTeTa W HaJM4YMe Ha NUCT Ha Yakawm noTpebutenu:

Mpe3 nocnegHuTe wect Meceua LIOM - Mupaon pyHKUMOHUPA NPY NOCTOSSHHA HAaTOBApEeHOCT, HaABMLWaBalWa YTBbPAEHUS KanaunTerT.
CpenHo Mece4yHo ce ob6cnyxBaT ¢ Haa 30% noBede NoTpebuTenn oT onpeaeneHus MakcumaneH 6poli, KoeTo 3aTpyHsaBa HoOpManHaTa
opraHusaumsa Ha paboTHUS npouec 1 3acTpallaBa Ka4yeCcTBOTO Ha npeanaraHuTe CounanHu ycnyru.

O6cnyxXBaHe Ha pas3lWWpeH PervoH:

LOMN - Mupaon obcnyxea He caMo obwmHa Mupaon, HO M owe WecT cbCceaHn obLWmMHM, BKNoUMTeNnHo 3natmua, Yenoned, AHTOH, MnupkoBo,
Konpuswmua, YaBaap. ToBa pa3wMpeHo NOKPUTUE 3HAYUTESTHO yBennyaBsa obemMa Ha paboTta M NOrMCTUYHUTE Npean3BuKaTesNCTBa.
N3HeceHn NpuUeMHn:

3a ynecHsBaHe AOCTbMa Ha YS3BMMUM FPynu OT HACEIEHUETO B OTAASIEYEHUTE HACeNIeHN MecTa, ekmnbT Ha LJOMN nogabpka nsHeceHu
MPUEMHWN B HSAKOJIKO HacesieHn MecTa. ToBa M3NCKBA MOBMMHOCT, AOMBbAHUTENHU CNYXUTENN N PeCcypCcu, KOUTO He ca npeaBuaeHn B
HacTosAwms 6roaXKeTeEH N KaApOBKM pasyerT.

HeobxoamMMOCT OT YCTOMUYMBOCT:

3a rapaHTMpaHe Ha YCTOMYMBOCT, ePEKTUBHOCT U AOCTbMNHOCT Ha NMPeAoCTaBsHUTE yCyrm e Heob6xoanMo yBenmuyaBaHe 6pos Ha
notpebutennTe Ha ycnyraTta , KakTo M OCUrypsiBaHe Ha AOMbJIHUTENEH (PUHAHCOB pecypc OT AbpXaBHUsS 6oaxeT. ToBa wWe rno3sonu
afeKBaTHO KaapoBo obe3neyaBaHe M NoaabpXKaHe Ha KAa4yecTBOTO Ha yc/ayraTa npu NoBULLEHO HaTOBapBaHe.

/noco4yBaT Cce NpUUYMHNTE Nopaan KOUTO Ce NilaHMpa nNnpomMsiHa Ha 6pos Ha nNoTpebuTenuTe, NpekpaTsiBaHE Ha NpeaoCTaBAHETO Ha couManHa

ycnyra Wam 3a cb3flaBaHe Ha HOBa colMasiHa yciyra u pasMepa Ha hUHAHCMPAHETO OT AbpXaBHuUA 6loaxeT/

TEPANNA U PEXABUJIUTALUNA (CMNELWUNAJINSUPAHA)

Bcuukm B
TEPAIMANA U Jeua; BCUUYKU pamMkuTe 8 6p.- pexabunutaTop;
PEXABUITNTA | 2070, Jeua B puUCK Ha B noronea;TpyAoTeEpanesT,
1|/Umns rpasg Mo CMUCHIA 8 19 - - - TpaHcde | KOMNIeKC | MCMXOoMor;apT-TepanesT
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(CNEUMANINSG | Nupgon, |Ha 3akoHa 3a puTe oT
NPAHA) yn. ,Uap |3akpuna Ha ObpXXaBH
OcBobop | meTeTo; Aeua ns
nten” C 6roaxeT
Ne97 yBpexaaHus;
poauTenu,
OCUHOBMUTENMN,
nvua,
nonarawum
rpuXmn 3a
A€la,
KaHaAnAaT 3a
OCUMHOBUTENN
N KaHaAnaaTu
3a NpMeMHHU
CEMENCTBA;
NbJHOMETHN
nvua B
KpM3nNCHa
CUTyaumus mnm
c notpebHocT
3a
npeoaosnsiBaH
e Ha
nocneanun ot
Takasa
CUTyaums;
TeEXHUTE
ceMencTBea u
6amnskn”

MotuBm: PaboTa Hag KanauuTeTa M HanuuyMe Ha JINCT Ha Yakaly noTpeburtenu:
MNpe3 nocneaHuTe wecT Meceua LOM - Mupaon dyHKUMOHWPA NPU NOCTOAHHA HAaTOBApEeHOCT, HaABMLIABaALla YTBbPAEHMSA KanauuTeT.

CpenHO MeceyHo ce OGCJ‘IY)KBaT c Haa 30% noBeve I'IOTpe6VITEJ'IVI OoT onpeaeneHnda MakCnMmaneH 6p0171, KOETO 3aTpyAHABa HOpMasiHaTa
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opraHusauuns Ha paboTHMS nNpouec 1 3acTpalwaBa KadeCcTBOTO Ha NpeanaraHnTe counasHu ycnyru.

O6cnyxBaHe Ha pa3WMWPEeH PErmoH:

LLOM - Mupaon obcnyxea He caMmo obwmHa Mnpaon, HO 1 OLe WeCT CbCeaHM 0bLWNHM, BKAKYMTENHO 3naTtmua, Yenoned, AHTOH, Mnpkoso,
KonpuBwmua, Yasgap. ToBa pa3WwMpeEHO MOKPUTUE 3HAUYNTENHO yBenn4daBa obema Ha paboTa n NOrMcTMYHUTE Npean3BmKaTesncTea.
N3HeceHn NpueMHu:

3a ynecHsBaHe AOCTbMa Ha YSA3BMMU FPYMnn OT HAceNeHUeTOo B OTAAsIeHeHUTE HacesleHn MecTa, ekmnbT Ha LJOMN nopgabpika naHeceHun
npuneMHn B HAKOJZIKO HaCe/lleHn MeCTa. ToBa n3unckea M06VIJ'IHOCT, AOMBJTHUTENHWN CNYXUTENN N pECYPCU, KOUTO HE Ca npeaBunaeHn B
HacTosAwMms 6roaKeTeH N KaaApOBKM pa3syerT.

Heob6xoanMOCT OT YCTOMYNBOCT:

3a rapaHTMpaHe Ha yCTOMYMBOCT, e(PEKTUBHOCT U AOCTBbMNHOCT Ha NpeaoCTaBsHUTE yCyru e Heob6xoammMo yBenmyasaHe 6pos Ha
noTpebutenuTe Ha ycnyrarta , KakTo U ocurypsiBaHe Ha AonbaHUTENEeH PMHAHCOB pecypc OT AbpXaBHMSA 6ogxeT. ToBa Lie No3BOau
ajeKkBaTHO Kagposo obesnevaBaHe M NoaabprKaHe Ha Ka4yecTBOTO Ha ycayraTa npum noBuLLEHO HaToBapBaHe.

/noco4yBaT ce NpuYMHUTE Nopagn KomTo ce niaHmpa npomsHa Ha 6pos Ha noTpebutenuTte, NpekpaTsBaHe Ha NpeaoCTaBAHEeTO Ha coumManHa

yCnyra unmu 3a cb3gaBaHe Ha HOBa colManHa ycayra u pa3mepa Ha GMHaHCMpPaHEeTO OT AbpXKaBHUA 6oaxeT/

OBYYEHWNA 3A NPUAOBUBAHE HA YMEHUSA (CNEUWMWAJIUSUPAHA)

Bcuuku
Jeua; BCUYKU
Jeua B pucK B
OBYYEHUA 2070, Mo cMUCHMA pamMmkuTe
3A rpas Ha 3aKoHa 3a Ha
NMPNOOBUBA |lMupaon, |3akpwuna Ha TpaHcoe 7 6p.-coumaneH
HE HA yn. ,Uap |aeteTto; neua pute oT paboTHUK, cneymaneH
YMEHUA OcBobop |cC ObpXaBH neparor, coyunaneH
(COEUMANNS | nTen” yBpexaaHus; ns B neparor;
NPAHA) Ne97 poauTenu, 26 6l04KeT | KOMMONEKC | NCUXONOr; XUTMEHUCT
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OCUHOBUTENMN,
nvua,
nonaratim
rpUXmn 3a
Aeua,
KaHaMaaTu 3a
OCUMHOBUTENN
WU KaHanaaTu
3a NpUeMHU
CEMENCTBA;
Nb/IHONETHM
nvua B
KPU3MCHa
CUTYyauus unu
c notpebHocT
3a
npeoaosisiBaH
e Ha
nocneauun ot
TakaBsa
CUTyaums;
TeXHUTEe
CeMelcTBa 1
6n1un3kn”

MotuBun:PaboTa Hag KanaumTeTa M HanmMume Ha AUCT Ha Yakalwin noTpebutenu:

Mpe3 nocnegHute wect Meceua LOM - Mupaon dyHKUMOHMPA NMPpW NOCTOSSHHA HaTOBapeHOCT, HaABMLWaBalla YTBbpAEHUS KanaumTeT.
CpenHo Mece4Ho ce obcnyxBaT ¢ Haga 30% noBeue nNoTpebuTenn oT onpeaeneHns MakcumaneH 6po, KoeTo 3aTpyaHsBa HOpManHaTa
opraHusauuns Ha paboTHMSA Npouec 1 3acTpallaBa KadecTBOTO Ha npeanaraHnTe counasHu ycnyru.

O6cnyxBaHe Ha pa3LWMWPEeEH PErmoH:

LLOM - Mupaon obcnyxea He caMo obuwmHa Mnpaon, HO M OLLE LWECT CbCeAHMN 0OLWNHM, BKAKYMTENHO 3naTtmua, Yenoned, AHTOH, MnpkoBo,

Konpuewmuua, Yasgap. ToBa pa3wnpeHO NOKpUTUE 3HAUUTENHO YBennyasa obema Ha pa60Ta N NOrMCTNYHUTE Npean3BuKaTesICTBa.
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N3HeceHn NpueMHun:

3a ynecHsiBaHe A0CTbMa Ha YSA3BUMM rpynun OT HaceneHWeTo B OTAasIeyeHUTe HaceseHn MecTa, eknnbT Ha LLOM noaabpka U3HeCeHu
NPUEMHWN B HAKOJIKO HacefneHn MecTta. ToBa U3NCKBA MOBUAHOCT, AOMbAHUTENHN CAYXUTENN N PECYPCU, KOUTO HE ca NpeaBUAEHWN B
HacTosawmsa 6oaXXeTeH U KagpoBM pasyer.

HeobxoamMMOCT OT YCTOMYMBOCT:

3a rapaHTMpaHe Ha yCTOM4YMBOCT, e(HEKTUBHOCT U AOCTBbMNHOCT Ha NMpeaoCTaBsHUTE yCayrm e Heob6xoanMo yesenmyaBaHe 6pos Ha
notpebutennTe Ha ycnyraTta , KakTo U ocurypsiBaHe Ha AOMbJ/IHUTENEH DMHAHCOB pecypc OT AbpXXaBHUS 6toaxeT. ToBa LWe No3Bosn
ajeKkBaTHO Kagposo obesnevaBaHe M NoaabpiKaHe Ha Ka4yecTBOTO Ha ycayraTa npym noBuLLIEHO HaToBapBaHe.

/noco4yBaT ce NpUYNHUTE NOpaaM KOUTO Ce naaHupa npomsHa Ha 6pos Ha noTpebutenuTe, NpekpaTsiBaHe Ha NpeaoCcTaBsHETO Ha couuManHa

yCnyra unmu 3a cb3gaBaHe Ha HOBa colManHa ycayra v pa3mepa Ha GUMHaHCMpPaHETO OT AbpXKaBHMA 6oaxeT/

ACUCTEHTCKA NOAKPENA (CNEUVAJINSNPAHA)

Nnua B
HaATpyAocno
cobHocCT
Bb3pacT B
HEBBb3MOXHOC
T 3a
camoobcnyxs
aHe 6e3
onpegeneHa B
2070, yyxaa paMKuTe
rpag nomolLy; Ha
ACNCTEHTC |lupaon, |MbAHONETHU TpaHcoe
KA nn. , nnua ¢ pute oT
MOAKPENMA Tonop TpanHo ObpXXaBH 10 6p.-
(COEUMANN3 | BnankoB |yBpexaaHus us CamocTtosa | CoumaneH paboTHMUK,
NPAHA) " N°2 C 20 10 6l00KeT | TesHO ACUCTEHTU
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onpeaeneHa
yy>Kaa NomolLL,

MoTuBu: Habnopasa ce NOBULIEH MHTEPEC M HapacTBaHe Ha 6pos Nnua C yBpeXaaHusa uiam Bb3pacTHU XOpa, KOMTO UMaT HyXAaa oT
acucTeHTcKa noakpena. NogafeHn ca noBeye 3asB/IEHMS 3@ BKJIKOUYBAHE B yc/lyrata OT NpeaBapuUTeNniHO NpeaBnaeHoTo. [JoCTaBUYMKDBT Ha
ycnyraTta € usrpagmi agMUHUCTPATUBEH WU KaApPOBU KanauuTeT, KOMTO NO3BosiIiBa 06Cy>XXBaHETO Ha no-ronsm 6pon notpeburtenm.
YBennyaBaHeTO Ha 6pos Ha NoTpebuTenuTe We A0BeAe A0 NO-Mb/IHOLEHHO U3MN0N3BaHe Ha HalMYHUS pecypc — YoBELWKN, PUHAHCOB U
MaTtepuaneH. MNoeeye noTpebutenu we noaydaTt MHAMBUAYANTHA NoAKpena, KOeTo Boau A0 nofobpsiBaHE Ha TAXHaTa HE3aBUCUMOCT U
coumanHa nHterpaums. Hamansea ce HaTUCKBLT BbpXY TEXHUTE ceMelncTBa U HedOpManHn rpyxeLln ce nuua. Yact € oT yCTOM4mMBO
pa3BnUTME Ha coumanHuUTE ycnyrn B 06LLI,HOC'I'I'a.

/noco4yBaT ce NpuYMHUTE Nopaan KomTo ce niaHmpa npomsHa Ha 6pos Ha noTpebutenuTte, NpekpaTsaBaHe Ha NpeaoCTaBAHEeTO Ha coumanHa

yCcnyra unm 3a cb3gaBaHe Ha HOBa couManHa ycayra 1 pa3mepa Ha GUMHaHCMpPaHETO OT AbpXKaBHUA 6oaxeT/
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YACT II1I. JOMOBE 3A ITbJIHOJIETHU JINLIA C YBPE)KAAHUA

CNEUMATTUSUPAHUN UHCTUTYLUN

1 2 3 4 5 6 7 8 9 10
CoumanHa CoumanH
ycnyra no ure
3Cy ycnyrm,
CbrsacHo unerto
KapTarTa, NMpomsaHa Ha 6pos Ha npenocra | HosuTe couwnanHm ycnyrm
KOATO ce norpeburenure BsIHE ce cbrnacHo Kaprara Cny>xutenm 3a
npepocraBs Bpoi naaHupa U3BbpLUBaHE
Ha nm pa 3a pa 6bae Ha AelHoCTUTE
TEpUTOpuUAT KOI:ITIO e npekpare HauuH Ha no
a Ha oCUrvbeHa HO npeaocraBsiHe | NnpeaocTaBsiHe
o6bwmHaTta | Agpec Ha Lenesa B'b3Myop)KHo /caMocTosAiTen | Ha coymanHuTe
N2 U 3a KOATO | Npepocra rovna T 3a HO UM KaTo 7]

Beye e BSAAHE Py non3saHe KOMIJIEKC OT | MHTErpupaHuTte
OCUrypeHo Ha coumasnHm 3apaBHO-
cdmHaHcupa coumanHar Pa3mep Ha ycnyrn/ coumarsniHm

He oT Bpoi cmHaHcoBUTE ycnyrm
Abp>XaBHUA aycnyra ::ﬁ:uqa HamansBaHe g;l.wrauo norpeburen | cpeacrsa 3a Cbr/l1acHO
6ropxer - ' n cmHaHcupaHe Kaprarta
no TO UM
AEeAHOCTHN
noun.12m
yn. 15 ot
3Ccy
JomoBe 3a
AbAHONET
1 HUW nnuda C
YMCTBEHAa
M30CTaHan
OCT HIM HM
JomoBe 3a
2 NbJHONET
HU nnua c HI HI
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NCUXUYHN
pa3CcTpounc
TBa

[JomoBe
3a
MbAHONET
HW nnua ¢
dunsnyeck
"
yBpexaaH
ns HI HI

HdomoBe 2070,
3a rpaa MbnHon
nbnHonet |lMupaon, | eTHU

4 HW nnua yn. ., nmua
CbC EBcTatn |CbC
CETUBHMU MBaHOB"” | CETUBHMU
HapyweHn | N°2 HapyLwe
A HUS 33 - - - HIM HIM - -

JdomoBe
3a

5 MNbAHONET
HW nnua ¢
AeMeHuuns HI HI

[ o 0 7 1= 37 TR

/nocoyBaT ce NPUUYNHUTE NMOPaAN KOUTO ce NMiaHMpa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTsaBaHe Ha NPeAoCTaBAHETO Ha colunanHa
yCnyra uiamv 3a cb3gaBaHe Ha HOBa colManHa ycayra 1 pa3Mepa Ha dMHaHCMpPaHEeTO OT AbpXaBHMA 6oaxeT/

YACT 1IV. BAKJIOYUNTEJTHA NTHD®OPMALINA
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FoOoMWHUAT MaH 3a couuanHuTe ycayrm Ha Teputopusita Ha O6wwuHa Mupgon 3a 2026 rogvHa vMMa 3a uUen, OT e4Ha CTpaHa, Aa haje
ob6eKkTMBHa OUEHKa Ha CbCTOSIHMETO Ha CoUuMaNHUTE YCNyrn cneg TaxHaTa akTtyanm3aums kbM 01.01.2025 r. cernacHo un. 15 ot 3akoHa 3a
coumnanHute ycnyru (3CY), a oT gpyra — Aa oTpasu npeaBueHUTe NPOMEHU, CBbp3aHuM € 6pos Ha MecTaTa, 3aKpMBAHETO UM Cb34aBaHETO

Ha HOBW YCNyru.

NAAHUPAHU COLUUNAJIHMN YCINIYTU NPE3 2026r. HA OBLUHA nNUupPAonN

MOBWUJTHA 4

MPEBAHTUBHA 16p. counaneH paboTHuK;
OBLHOCTHA PABOTA

(OBLWOAOCTbIMTHA

COUMAHA YCNYTA)

NMHOOPMUPAHE U 20 2 6p.- counaneH paboTHMK, NCUXOSOT;
KOHCYNTUPAHE

(CNEUMANN3NPAHA)

3ACTbIMHUYECTBO U 18 4 6p. - coumaneH paboTHUK;
MOCPEAHNYECTBO [Ncuxonor; noronep,
(CNEUMANN3NPAHA

TEPAMNA U 27 8 6p.- pexabunurtaTtop;
PEXABUJTINTALIUA noronen;TpyaoTepaneBT; NCUX0N0r;apT-
(CNEUMANN3NPAHA) TepanesT

OBYYEHUA 3A 35 7 6p. - counaneH paboTHuUK,
NMPNOOBUBAHE HA crneuunaneH negaror, coymnaneH
YMEHUA neparor;
(CNEUMATTN3NPAHA) NMCUXON0r; XUTUMEHUCT
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30 10 6p.-
CoumaneH pabOTHUK, aCUCTEHTH

3abenexka:bpoaT Ha nepcoHana we 6bae onpegeneH, Cbobpa3HO KOHKPETHWUTE HYXAW Ha coumanHaTta ycnyra. [porHo3HuMaT 6pon cnyxutenun, HeobxoauMKn 3a
npeaocTaBsiHe Ha COUMAsHU YCyrM CbrflacCHO MUHUMAanHUTE U3UCKBaHWS, onpefesieHn B CTaHAApTUTE 3a KauyecTBO, € ocurypeH. BbB Bpb3ka C MpeacTosiwy NPOMEHU B
CblUeCcTByBallMTe COLManHU yCnyrn, pUHaAHCMpaHN OT AbpXxaBaTa, Lie Ce HalloXW akTyanusauusl Ha WwaTHUMTe pa3nucaHusl. ToBa Lie 3aBMCK OT BMAA Ha npeafiaraHarta ycnyra,
cbrnacHo yn. 15 ot 3akoHa 3a counanHuTe ycnyru, Kakto n oT U3aNCKBaHUATa 3a 6p017|, KBaﬂVI(bVIKaLl,Mﬂ M CbCTaB Ha nepcoHana, npeasnaeHn B CTaHAApTUTE 3a KayeCcTBO Mo

Hapen6aTa 3a KayeCTBO Ha COLMANHUTE yCnyru.

To3u nnaH npeacTaBnsBa CTpaTerMYyeckn AOKYMEHT C K/0YOBa poOJis 3@ pPasBUMTMETO U (MHAHCUMPAHETO Ha coumanHuTe ycnyrn B O6uwmHa
Mupaon. Tol CNyXW KaTO MHCTPYMEHT 3a peanusupaHe Ha MEeCTHUTE COouMarHW MOSIMTUKU, HACOUYEHW KbM OCUrypsiBaHe Ha YyCcnayru,
CbOTBETCTBALWLM Ha NOTPEBHOCTUTE Ha MECTHOTO HaceneHue. MnaHbT € U3roTBEH B YC/OBUSATA Ha MPOrHo3uMpaHe, Npean OKOHYAaTEesSTHOTO
npueMaHe Ha @GUHAHCOBUTE CTAHAAPTM U  AOKYMEHTM OT MWHUCTEPCTBOTO Ha (pMHAHCUTE, KOWUTO Lie OonpeaensT pasMepa Ha

dunHaHCcupaHeTo.

CornacHo un. 59 ot 3CY, rogMWwHUAT nAaH BK/YBA NpeaBuMXaaHe Ha couMnanHuTe yCnyru, 3anoxeHm B HauumoHanHaTa KapTa Ha

coumanHute ycnyru. PaspaboTkaTa Ha nnaHa Moxe aa 6bae nognomaraHa ot CbBeTa Mo BbNPOCUTE Ha COUMaNHUTE YCNYyrn KbM obLimHaTa.

B cboTBeTCTBME C Un. 62 OoT HapenbaTa 3a NiaHMPAHETO Ha COUMANHUTE YCyrn, KMETbT Ha oblMHaTa cneaBa Aa opraHu3Mpa o6WwecTBeHO

obcbxaaHe Ha NpoeKTa Ha roAULLHMSA MaH 3a CPOK He No-KpaTbK OT 30 AHM, KOETO BKJOYBA:
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1. ny6nvKyBaHe Ha NPOeKTa Ha MHTEePHET CTpaHuuaTa Ha oblmMHaTa;
2. npoBexaaHe Ha Ny61nYHU ANCKYCUN;

3. Auckycumu B pamkmTe Ha CbBeTa Nno BbNPOCUTE Ha COUMANHUTE YCNYIn.

CbrnacHo an. 4 oT CblMS YeH, KMETbT MMa MpaBo [la BHECE KOPEKUMN B MpoeKTa Bb3 OCHOBA Ha MHEHMSTA U NPeANIOXEeHUsATa, n3paseHun
no Bpeme Ha obcbxaaHusaTa. Cnea NpUKIOYBAHETO Ha TO3M MPOLIEC, OKOHYATENHUAT BapuaHT Ha nnaHa ce ogobpsia oT O6WMHCKMA CbBET

N ce n3npalla no enekTpoHeH NbT Ha AreHumnaTa 3a coumanHo nognomaraHe Ao 31 aBrycr, cernacHo 4un. 63, an. 1 ot Hapeabara.

Ypes peanusaumaTa Ha FOAMILIHUA MAaH 3a COUMANHM YC/yru LEe ce rapaHTupa YCTOMUMBOCT Ha NpeaoCTaBsAHETO Ha COLMaNHU yCnyru Ha
TeputopusaTa Ha o6wmnHa Mupgon. CohbuiecTByBawmuTe ycnyru we 6baaT ONTUMMU3MPAHW, KaTo we ce noaobpu TAXHOTO KayecTBO U
e(EKTUBHOCT U e Ce YyNeCHU AOCTbMbT A0 TAX. CoumanHuTe ycnyru npeacraBnsBaT AeMHOCTU, KOMTO noAarnoMarar sivuaTta 1M paswupsiBaT

Bb3MOXHOCTUTE UM 3a BOAEHE HA CaMOCTOATENEH XNBOT.

N3roTBSHETO Ha MbpBMS OBWMHCKM roguLLEH MNJaH, B KOWTO cCouManHUTE YCNyrm ca pasnosioXkeHu KaTo AEeWNHOCTM no 4a. 15 ot 3CY,
OTroBapss Ha M3UCKBaHuMATa Ha HapepbaTa 3a KayecCTBOTO Ha coumanHuTe ycnyrn. To3uM NjaH ce OCHOBaBa Ha HaTpynaHUs OnMWUT W
eKcrnepTMsa Ha eKunuTe B CblUecTBYBalUMTE YCNYrun, HalMyHUTE MaTepuasHU pecypcum U — Han-Beye - Ha peanHuTe noTpebHoCTU Ha

pasIMYHUTE rpynun notpebutenu.
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